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Web-based services

App-components-as-a-service
Software-platform-as-a-service

Virtual-infrastructure-as-a-service

Software-as-a-service

Three existing end user
services markets,

delivered from the cloud

Abstracted middleware
infrastructure

Abstracted virtual infrastructure

Physical-infrastructure-as-a-service

Traditional data center
services market, such as
collocation or managed hosting

%ZX1: "Future View: The New Tech Ecosystems Of Cloud, Cloud Services, And Cloud Computing”, 2008. 8
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End users Compliance Operational Devices Green IT Greater

controlling and data Budget Cuts Proliferating Application

computing security Complexity and
Rata of Change
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Mobile-and
Remote Working

Agility VolP and UC

MiandProcess  Virtualization and
Improvement . Consolidation
Microsoft :
Migrations T/1&0 Modernization
Service Economics
Quality Green
IT/I&0

%Zx| Gartner, 'IT Infrastructure and Operations Key Initiatives’, 2008.12
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%Zxf: Gartner, 'IT Infrastructure and Operations Key Initiatives’, 2008. 12

VolP and UC
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Q:Importance of IT cloud services supplier attributes
(1=not important, 5=very important)

Offer competitive pricing

Offer performance-level assurances /SLAs

8.0%

Understand my business and industry

67.2%

Can move cloud offerings back on-premise

Can provide a complete solution

Are future-oriented, an innovator

Can support many of my IT needs

Have a large network of partners

Have local presence

Are a large, established company

Have done business with my organization

0% 10%

t t t
20%  30% 40%  50%  60%  70%  80%  90%

% responding 4 or 5

%Zx: IDC Enterprise Panel, 2009. 8, n=244
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Infrastructure Services APIs

Cloud Bridge
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Customer

IT Infrastructure Cloud
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