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Relations between SQuaRE Series & 9126, 14598 Series

9126-1: Quality model
9126-2: External metrics

9126-3: Internal Metrics

New

9126-4: Quality in use metrics o
14598-1: General guide
14598-2: planning and management ew
14598-3: Developers’ evaluation guide
14598-4: Acquirers’ evaluation guide o
14598-5: Evaluators’ guide N
14598-6: Documentation of Evaluation Module
14756: Measurement and rating of performance New

>

12119: Quality requirements and testing

[22! 111SO/IEC 9126, 14598

25000: Guide to SQuaRE(2014)

25001: Planning and management(2014)

25010: System and software product quality models(2010)
25011: IT service quality model(PRF TS)

25012: Data quality model(2008)

25020: Measurement reference model and guide
(2007) To Be Revised

25021: Quality measure elements(2012)

25022: Measurement of quality in use(2016)
25023: Measurement of Sys. & SWP quality(2016)
25024: Measurement of data quality(2015)
25030: Quality requirements(2007) To Be Revised
25040: Evaluation process(2011)

25041: Evaluation guide for developers, acquires
and independent evaluators(2012)

25045: Evaluation module for recoverability(2010)

25051: Requirements for quality of Ready to Use Software
Product (RUSP) and instructions for testing(2014)
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2.2 ISO/IEC 25011 Service Quality Model

WGOo| A= IT Au|A F2 2o B3 7|&e&
A (ISO/IEC 25011)& A A3kl 2017 37| o]
FEL o Folth IT Au|2 F2 Hd #3223 1T A



IT Service Quality

- - . IT service - . IT service IT service
Suitability Usability Security reliability Tangibility Responsiveness adaptability maintainability
I I [ [ I I I [
+ Completeness « Appropriatenesy | « Confidentiality| | + Continuity « Visibility « Timeliness « Customizability| | + Analysability
« Correctness recognizability « Integrity « IT service « Professionalism Reactiveness | |« Initiative + Modifiability
« Appropriatenesy |+ Learnability « Traceability recoverability| | < IT service « Testability
« Consistency « Operability « Availability interface
« User error appearance
protection
« Accessibility
« Courtesy
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external and internal quality
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functionality | | reliability ‘ ‘ usability | | efficiency ‘ ‘ maintainability | | portability ‘
[ | [ | [ [
« suitability « maturity « understandability | | « time behaviour| | + analysability « adaptability
« accuracy « fault tolerance| | « learnability « changeability « installability
« recoverability « operability - resource « stability « co-existence
« interoperability - attractiveness utilisation « testability « replaceability
« security « reliability
« compliance « usability « efficiency + maintainability| | « portability
« functionality « compliance « compliance « compliance « compliance
« compliance
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System/Sofware Product Quality

FS‘LTtC:L?I’I‘;' Peerfff‘l’c’:::ge Compatibilty Usabilty Reliability Security Maintainabiity | | Portabilty
| [ [ [ [ | [ |
« Functional « Time behaviour| | » Co-existence « Appropriateness| | « Maturity + Confidentiality + Modularity + Adaptability
completeness « Resource « Interoperability| | recognisability « Availability « Integrity « Reusability « Installability
« Functional utilisation + Learnability « Fault tolerance| | « Non-repudiation + Analysability | | « Replaceability
correctness « Capacity « Operability « Recoverability « Accountability « Modifiability
« Functional + User error + Authenticity + Testability
appropriateness protection
« User interface
aesthetics
« Accessibility
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